HR AnswerLink

March 1%, 2010

We have avoided raising our prices for as long as possible (our last price increase was January 1%, 2008 ...
and in the 5 years since we introduced the branded version of the HR Support Center, we’ve never raised
our monthly minimums), but we can no longer prolong the inevitable. On March 1%, 2010, we will be
increasing our pricing for any new affiliates.

Effective May 1%, 2010, we will be increasing our pricing for current affiliates of the HR Support Center.

In an effort to not only “Go Green” but also make this pricing transition as easy as possible for you, we’d
like to extend the opportunity for you to stay on your current pricing plan through 2010. If are currently
being charged for your monthly services via credit card or ACH OR if you choose to change your billing
method to credit card or ACH by April 15" 2010, we will post-pone this price increase until January 1%,
2011. If you would like to sign up for ACH / Credit Card payments, please download the appropriate
documents.

To continue our work towards a “Greener” office, we will now be sending all communications
electronically.

If you’d prefer to stay on written communication, update your email address or pose any questions in
regards to this letter, please contact:

Courtney Stout, Manager of Affiliate Relations

CourtneyS@HRAnswerLink.com

Thank you for your continued support of HRAnswerLink. We’re thrilled to continue providing you with
premier Human Resources services and support, and look forward to working with you for years to come.

Sincerely,

Dennis Abraham

President / CEO
47102 Mission Falls Ct. Phone: (877) 882-2237
Suite 100 Fax: (877) 222-3724

Fremont, CA 94539 www.hranswerlink.com
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